Social media: Getting the
best bang for your buck

LINDSAY CHICHESTER
EXTENSION EDUCATOR — CARSON CITY
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Agenda

Facebook:
> Use your analytics (insights) to your advantage
> Boosting a post
> Create an event
> Scheduling content

Instagram
Twitter

Etiquette and criticism




Does your company have a
social media policy?

Photo release forms?

H



Questions to ask yourself...
What is your goal?

Who is your audience?

What do you want to share?

What do you have time for?

Who will be on the social media team?

|s there a budget?

ﬂ



acebook fun facts

2.13 billion users

79% of all internet users are on Facebook, Instagram is second at 32%
50 million businesses use Facebook pages

Ages 25-34 make up 30% of users
> 83% of users are under the age of 45

More use by women
Engagement is higher on Thursday and Friday
Users access Facebook an average of 8 times/day; average visit is 20 minutes

Videos have the highest engagement rate (without sound)

Sources: https://zephoria.com/top-15-valuable-facebook-statistics/; https://www.wordstream.com/blog/ws/2017/11/07 /facebook-statistics




acebook page differences

PERSONAL PROFILE

Just for you Great for:
Have “friends” — can be selective © Agencies
> Clubs

© QOrganizations
> Boards/Councils

Have “likes” — can’t be selective

Build it off of someone’s personal profile

Assign Administrators to the account
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Page Inbox Notifications Insights Publishing Tools Settings Help ~
| Overview
Page Summary Last 28 days + Export Data (9
Promotions
Followers Results from Feb 19, 2018 - Ma[ 18, 2018 ) - )
Mote: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads aclivity is reported in the B Croanic @ Paid
e time zone of your ad account
Reach - - ; . .
Actions on Page i Page Views i Page Previews i
Page Views February 19 - March 13 February 19 - March 18 February 19 - March 138
Page Previews
< 1 76 1
Actions on Page Total Page Views v 5%
Posts
We don't have data to show you this \We don't have data to show you this
Events week. week.
Videos
° ° People Page Likes i Reach i Recommendations i
February 19 - March 18 February 19 - March 18 February 19 - March 18
NAalytcCcs/INSIGNLS | =
3 1,108 -
Page Likes & 50% People Reached & 152%
We don't have data to show you this
week.
Post Engagements i Videos i Page Followers i
February 19 - March 13 February 19 - March 18 February 19 - March 138
Post Engagement 4 6% Total Video Views ¥ 99% Page Followers « 100%
RE\CE{I‘I.t _?r{:mctlon; on{ggtlcuﬁltura‘ll with D‘r.‘ Llr!dsay + Create New Promotion
Ads activity is reported in the time zone of your ad account.

Boosted Post 1,155 63 $10.00

IMeat |abels tend to be very confusing and comp... People Reached Post Engagements Spent of $10
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- Great for measuring
impact of a certain
project or campaign
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over photo

This has the potential fo be hug
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While | have never met Geoff or
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Agricultural with Dr. Lindsay sh
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many places you may have nev
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¢, View Results
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Boost Post

OVERVIEW EDIT PROMOTION

*

You are targeting men and women, ages 18
65+ who live in 3 locations.

Show full summary

This promotion will run for 3 days.

Your total budget for this promotion is $5.00.

719 31 $5.00

People Reached [?] Engagements [7? Total Spen

Actions People Countries

Linkclicks || I =+

Share I 1

Add Budget

$4.00 Add Budget

Adding $4.00 to your budget will increase your reach to an
estimated 2200 - 5700 people. Your new total budget will be $9.00

% | By clicking Boost, you agree to Facebook's Terms & Conditions | Help Center

DESKTOP NEWS FEED MOBILE NEWS FEED INSTAGRAM

B' Agricultural with Dr. Lindsay e Like Page

Sno —

New blog post: What happens after a baby lamb is born?

What happens after a baby lamb is born...

Lambing (when the ewes (aka mamas) are having their babies) is always a fun and
exciting season, albeit exhausting too. My parents are involved in the day-to-day
tasks as the sheep ranchers, | get .

CULTURALWITHDRLINDSAY.COM

7 Likes

iy Like B Comment # Share

Boost Another Post Close

So what?
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Creating an event

Inbox Notifications Insights

Brewing o Healthier ard Breerer Sarsom Bty

The Greenhouse

Project
@CCGreenhouseProject

Home
About
*Events
Photos <‘ fon |
ﬂ:nf\.\t-u

ok Liked v | 3 Following ~

Videos
Community

Groups H
Share a photo or Advertise your
video business

Reviews
Jobs

Posts

Manage Promotions

Get messages Publish a job post

The Greenhouse Project

Publishing Tools

BENEFIT_THE GREENHOUSE PROGJECT

£

# Share

Start a live video

Get phone calls

= =

Help people find
your business

Create an event

Settings

Help *

Garden Center in Carson City, Nevada
5.0 driririek

Our Story

The Carson City School District has
provided the land on which the Greenhouse
Project will be built.

+ Finish your story to tell people more about




Page Inbox Motifications Insights Publishing Tools Settings Help -

DIEEETP mem o
v STHRSHIE
/\ D

ouse BT S e

Browing & Healthier and Broomer Carvom Bty

—EeD -~ — o=

The Greenhouse

i Upcoming Events A Share Events
Project
@CCGreenhouseProject
APR .
Early Spring Plant Sale The Greenhouse Project BoostEvent BT
Home 7 Sat 8 AM - 166 guests Carson City, NV
About

* Events MAY .
Mother's Day Plant Sale The Greenhouse Project Boost Event More =

Photos 1 2 Sat 3 AM - 154 gu Carson City, NV
Videos
Community Past Events
Groups
MA _
Reviews - Second Saturday - Volunteer Day! The Greenhouse Project
1 0 Sat 9 AM - 19 guests Carson City, NV
Jobs
Posts
SEP

Foothill Garden Hoop House Hoopla

26 Tue 11 AM - Millie Klefiner Karol went

Manage Promotions

9th Concert Under the Stars - Presented by .. Brewery Arts Center
1 2 Wed 5 PM - 4 friends went Carson City, NV
APR -
Early Spring Plant Sale The Greenhouse Project
1 Sat 9 AM - 2 friends went Carson City, NV

Annual Harvest Dinner Cafe At Adele's

E-20 PM -




New Event by The Greenhouse Project

Basic Info
This info will also appear in News Feed and any ads created for this event

Event Photo or
Video

& Change Photo or Vide |

Event Name |Add a short, clear name

Location iz The Greenhouse Project

hite,

Frequency Occurs Once

IN92018 @ 2:00pMm @ PDT

3192018 [ 5:00PM PDT

Details
Let people know what type of event you're hosting and what to expect

Category Select Category v

Description
Tell people more about the event

Event Tips Website

Create an event...

BoostEvent = Save Draft m

New Event by The Greenhouse Project

Basic Info

This info will also appear in News Feed and any ads created for this ey

Event Photo or
Video

Event Name

* Location

Frequency

Details
Let people know what type of event you're hosting and what fo expect

Category

Description

Event Tips Website

& Change Photo or’

10th Annual Concert Under the Stars

Long event names may not fully appear in some

ﬂ Brewery Arts Center

Occurs Once
Starts 712018 [ 5
Ends THU2018 & | 10

Causes «

Join us for the 10th Annual Concert Under {]
Jefferson Starship and special guests Midni|

‘Wednesday. July 11. Doors open at 5:30pm)|

Boost Event 5

New Event by The Greenhouse Project

Details
Let people know what type of event you're hosting and what to expect

* Category Causes =

Description
Join us for the 10th Annual Concert Under the Stars featuring

Jefferson Starship and special guests Midnight North!

‘Wednesday, July 11. Doors open at 5:30pm, show starts at 6:30pm
at the Brewery Arts Center (449 W King St., Carson City, NV).

Food trucks on site and cash bars

Reserved seating starting at $49, Bleacher and SRO (standing room
only) seating starting at $30.

Get your tickets today at carsoncitygreenhouse org

Keywords | Concert || Fundraising > | | Performing arts > ||

* Kid Friendly

Tickets
Let people know where they can get tickets for your event

Ticket URL http:ficarsoncitygreenhouse.org/ On Sale Now ~

Options
Choose who can edit and post in your event

Co-hosts. Add Pages and friends

Postfinn & Anvone can nost renorfed nosts must he anoroved)

Boost Event | Save Draft mn

Event Tips Website

-




. il The Greenhouse Project Q _EI

Page Inbox Notifications Insights Publishing Tools

N c i Likedv 3\ Following~ = # Share

een
ouse

Wrowing a Fealrhier apd @reamer Ca e 3
- er forren Sty .Lp‘r | love volunteering at the Greenhouse Project. And now with the second
location on the hospital campus, there is just that more to love!
The Greenhouse

] % % ok k- Fe
Wolunteering here has changed my life. | love the people, the work and what
we do. Raising produce for the food insecure has made me appreciate my
own very abundant Life. My gratitude is huge! (And I'.. Ses More

)

ry 8, 2018

)

- -

é IMillie Kleffner Karol

Project se8 Al

@CCGreenhouseProject

Home Posts

About T"“” . The Greenhouse Project added ag cuaa

Events (T"““' 1min- @ Pin to Top of Page

Photos Join us for the 10th Annual Concert Unde  Turn on noulications for this post

Starship and special guests Midnight Nor

Videos Wednesday, July 11. Doors open at 5:30p
the Brewery Arts Center (449 W King St.,| Hide from timeline

Show in tab

Community

Food trucks on site and cash bars... See More
Groups

Reviews

Jobs

Posts

IManage Promotions

JuL 10th Annual Concert Under the Stars
1 1 Wed 530 PM - Brewery Arts Center - Carso * Interested

You like Greenhouse Project

Boost Event

D Comment ﬁ) Share T =

% % % % % - November 6, 2017 [

+ Create Event

Upcoming Events

Early Spring Plant Sale

\M - 166 guests

MAY

Mother's Day Plant Sale

12 Sat

\M - 154 guests

i 10th Annual Concert Under the Sta

hu Th nhous

Past Events

~» Share Events i ~

# Share Events

The Gref-nhouse Project Boost Event More v
Carson City, NV

. N

The Gref-nhouse Project Boost Event More v
Carson City, NV

Brewery Aris Center Boost Event Mot~
Carson City, NV

Edit Event

Share Event

Duplicate Event




Scheduling content

m Agncultural with Or, Lindsay

— I T |

Fage Inbax Notifications

Agricultural with Dr.
Lindsay

iagwithdriindsay

ol Liked =

Insights.

2 Following =

Fublishing Tools

Settings Help ~

A Share

Fhotos
About
Community

Shane 8 photo of

BO = o

Averise your

Personal Blog

¥

(Gt 3ign ups

Start 3 Fve video

st o

Backdate
Save Draft

Schedule Post

Publishing Schedule

+ Publication
elect 2 date andtangadn the future for when you want your post to publish.

INY2013 =]

Distribution Schedule

2:03PM PDT

Stop News Feed Distribution
elect a date and time in the future for when you want your pos
sho

distribut

=

t to stop
n Mews Feed. The post will still be visible, but Mews Feed

n will end.

Cancel Schedule



Instagram fun facts

About 800 million users (~32% of Internet users)
> 80% of accounts are personal, but business accounts are rapidly increasing

Slightly more female users

59% of internet users between ages of 18-29 use Instagram and 33% of 30-49 year olds use Instagram
Over 300 million people use Instagram stories

Photos continue to have higher engagement than videos

Most popular day of the week to post is Monday, 4-5pm — no one-size-fits-all for best time to post

Posts with at least one hashtag (#) average 12.6% more engagement

Sources: https://blog.iconosquare.com/11-instagram-facts-every-marketer-must-know/; https://www.omnicoreagency.com/instagram-statistics/




< New Post Share

= Wiite a caption.. Don’t forget the #...
s

* Tag People

Add Location
Facebook Lindsay Chichester-Medahunsi

Twitter

Tumblr

Advanced Settings >




Understanding the hashtags...
— =

44,723 posts

Related: #sweethomealabama #virginialiving  #the

TOP POSTS

©oQv - Q

Liked by prairiecalifornian, nvgem71 and 28
others

agwithdrlindsay In Virginia City for budget
hearings. Beautiful day in the Comstock. And
what would adigto VC be without a wild horse
Inevada #wildhorses

#comstock

6 DAYS AGO

o  Q

Qo




Instagram Stories:

https://help.instagram.co
m/1660923094227526

Qv A
5,572 likes

mikerowe | awaken, 56 years and one day after
my mother's Herculean efforts in the... more
View all 133 comments

h Q 9




Twitter

About 300 million monthly active users

36% of Americans aged 18-29 use Twitter

28% of American users have a college degree... and have above average income
Even split between male and female users

74% of users use Twitter to obtain news (more than any other app)

Tweets with videos are 6x more likely to be retweeted than ones with photos or GIFs

Source: https://blog.hootsuite.com/twitter-statistics/




Hootsuite

& C' | @ Secure

https://hootsuite.com/dashboard#/tabs?id=29177108

© Facebook and Instagram are currently making changes that may impact your use of Hootsuite - Learn more [updated Apr 6]

Mo Q@8

0 v @

X

[uvgie v JORY

zanymomintx 2 more AgWithDrLindsay

Catherine Carrigan @CSCarrigan Devil's Agvocate 2.0 (aka Michelle) @MGigger
Mar 17 4 days ago

My view of the world will never be the same.

MyRadar Weather @MyRadarWx
2 mins ago

A few snow/rain showers across Pennsylvania and parts of
the Mid-Atlantic. Only very minor accumulations, if any
possible.

Thanks for sharing my blog!
: 3 =~ 71

DI AVIRA~ ANITU ALICTDAILIA

2 L 81

- Show Conversation

WP 54

@ MA AgWithDrLindsay
PR E:;:{QQA @PhRMA Y
Kristin Barclay @zanymomintx Beef Facts @BeefFacts
Immunotherapy may be the key to treating lung cancer. Mar 17 v Apr2

Discover how researchers unlock the power within.

The latest The Kris B. Daily! paper.li/zanymomintx/13...
#GoBoldly bit.ly/2pQvBHi v pap y

Thanks to @AgWithDrLindsay @rossclurman @CSCarrigan
#travel #amwriting

What By-Products Do We Get From #Cattle? bit.ly/2pTBF2A
by @brandibuzzard

2 9:

AgWithDrLindsay

@ Clarissa Whalen @whalen_clarissa
e Mar 16

If you must do manual labor, de it fashionably!

®»

AgWithDrLindsay (Twitter) x  Agri-Cultural with Dr. Linds Lindsay Chiche [+]
(3 v + AddStream + Add Social Network E = Bn
u Home AgWithDrlindsa GQ u Mentions Ag\WithDrlindsa G Q u My Tweets AgVWithDrlindsa (&) n Extension Peeps List AgWithDrll.. (5 O

WyoCrops

&% Tracy Wahl @Tracy_Wahl
Sgd 16 hours azo - Phoenix
Fascinating piece: farmers said “that they managed the feat
by being more attentive. If rain was in the forecast for
Wednesday, they did not irrigate on Monday or
Tuesday....Some farmers switched to crops like sorghum or
wheat, which are less thirsty than corn.” #ogallala

Circle of Blue @circleofblue
Kansas Farmers Cut Ogallala Water Use - And Still
Make Money. https://t.co/1qGBXJwTpn

1 2
WyaCrops
Kansas Water Office @kswateroffice
L
ys 3g

Each #0gallala state put together white papers as
background for next week's Ogallala Summit @CityofGCKS.
They cover state approaches to managing aquifer, producer
practices & new devlpmts related to science/data & policy.
ogallalawater.org/ogallala-summi... @Ogallala_water
@KansasDeptofAg

Save the date!
APRIL % &10

OGALLALA AQUIFER
SUMMIT 2018

Cultivating Cross-state
Conversation & Collaboration &

- e
11:30 am, April 9 to 12:30 pm, April 10,2018




C' | @ Secure | https;//hootsuite.com/dashboard#/analytics/report?id=4410785

@ Facebook and Instagram are currently making changes that may impact your use of Hootsuite - Learn more [updated Apr 6]

L= 0 e ™Mo 8
Templates ; ] ; : :
Twitter Profile Overview - AgWithDrLindsay ﬂm [ IR
Twitter Profile Overview
Facebook Page Overview « Back to Report List
Facebook Insights
Facebook Aggregate Mar 26, 2018 - Apr 09, 2018~
Linkedin Page Insights Tidlay
Google Analytics
| Last7days il
Ow.ly Click Summary
URL Click Stats - Ow.ly Lask gy
Month to date hDrLindsay
Reports Followers 1,914
Previous month (March)
All Reports r
N » J .
Drafts Specific Date FollDW[ng 2,498
5 Date Range Y griculturalist. Pro-
Customize oo n meat and animal
science, microbiology, food safety. Tweets are mine. Listed 87
| Build Custom Report ‘ NV Ext.
4
Labels +Add Label
Follower Growth &
No Labels found
@ AgWithDrLindsay
1913
1500
1000
500/
0
Mar 26 Mar 28 Mar 30 Apr1 Apr 3 Aprs Apr 7 Aprg

X




c ‘ @ Secure | https://hootsuite.com/dashboard#/

©® Facebook and Instagram amy making changes that may impact your use of Hootsuite - Learn more [updated Apr 6]

‘ Q Find profile... 0 v |
E AgWithDrLindsay o
-.r.ﬂ Agri-Cultural with Dr. Lindsay ¢ W
& Lindsay Chichester o

Add social network
| @ Addalink.. e Mo @ 86 [
Lif
Clear Save v m
B — p—
The Burner Byway has everything from boutique | ' Mar 17 e ° | ' 4 days ag

shopping to Bruno's Country Club famous for their
ravioli. This 205 mile trek is perfect for a long
weekend #DFMI #BurnerByway
travelnevada.com/adventures/329...

v blog! My view of th

(& ‘ @ Secure | https://hootsuite.com/dashboard#/

@ Facebook and Instagram are currently making changes that may impact your use of Hootsuite - Learn more [updated Apr 6

1uv|‘

& Lindsay Chichester [« 4

s Add social network

@ Addalink. @ @ o @ 8 ||

Li
* © 0/30 messages scheduled ®

To schedule unlimited messages upgrade your plan now [

AutoSchedule £3 e Off
AutoSchedule your message for optimal impact.

Su

April 2018 o

Sa

2018-04-09

Mo Tu We Th Fr

1, 2/ 3 4 5 8 71 3 v 15 v AM  PM
8 9 10 1M 12 13 14
15 16 17 18 19 20 2
22| 23 24| 5 % 21 2

() Email me when message is sent

Want to save time? Try the bulk message uploader

A
Clear Save Schedule




Tweetdeck

e C' | & Secure

https://tweetdeck twitter.com/# e 0o

Q  zpeer

MMASLAMPODCAST @mmasl... 2m
Didn't know Platinum Perry and
Khabib had beef like that lol. Huh? Is
this a joke or dead serious lol?
#mikeperry #khabibnurmagomedov
#instagram #comment #mma
#podcast #beef #mma #ufc

&m #platinumperry

Q  zagehat £ Messages @

Ar Activity

3 Futbol || My

@ilykeUnicorns @
#HnF &£ &

Tweet

“ USRSB @

Blog for Agriculture @ %
Dear Lindsay,

#AgBlog via girl carnivore - Playing
with Fire Giveaway | Grilled Pork
Tenderloin with Mostarda Recipe
ift.tt/2GLgU3F #agchat

Search Twitter

’l/o\f Home

@ Notifications

Today, consumers across the
nation are asking critical questions
about the food they eat. From
pasture to plate, heefhas ag...

Oxford Water Network @
New paper by @ox‘ordg=ography
DPhil @JohannaKoehler published in

Activity 11h Cervus Equipment @Ce
r S steps to choosing the right 0|I &

filter for your #JohnDeere:

Jennifer Johnson @MVEDMIC..
we are eagerly waiting for your
reply.

#agchat

Geoforum on "Exploring policy goo.gliGgA26n #agchat #ag
perceptions and responsibility of d i 21 Ma
#beef devolved decision-making for water Amerlcan Cattle ‘News ol
- ice deli in K s 47 i Lindsay, Please give me a call. I'm Kri
sarvice de 'V?W inhenyas+{ county Patrick Cavanaugh with the 9
Messages govemments” @EkGeogPlar American Cattle News radio Tge
twitter.com/JohannaKoehler... network. Thanks! 559-287-7090 T@:
7~ Mentions
(@ Johanna Koehler : ia willi i A Mav 2017 @q
— Are you responsible for universal The Calabash Tree @ ks qv‘ r f:lgg \'o‘.:lil‘!:n:s, MRS POESES
safe, sufficient, affordable & equitable Jama]ca!'n Beef P.atties .. curried o -
Add column water services? New insights from all pastry with a curried minced beef crai willidmis - v - Cla
47 county governments under varying Farm Policy @FarmPolicy filling with a little chilli heat. b el Gicuce i Rep
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SoMe Etiquette

Don’t assume people will find/follow you
° Have to follow, comment, like — will be reciprocated

> Find others with similar content/topic and build relationships
> Need to promote on other SoMe platforms

Less is more
Engage with audience

Know when and where to publish
° Publish regularly to remain relevant and interesting — but don’t overdo it

Re-read before you publish; double check meanings of #’s; use spell check

Mix professional and personal — it makes you relatable




Handling criticism

= Agree to disagree

= Block them?

= Will never please everyone

= More people are watching
than you realize...



Questions? Comments?

LINDSAY CHICHESTER
CHICHESTERL@UNCE.UNR.EDU, 7/75-887-2252
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